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PlayersPlayers

State AgenciesState Agencies
Community Action Director OrganizationsCommunity Action Director Organizations

Program Manager AssociationsProgram Manager Associations
Training/Certification OrganizationsTraining/Certification Organizations

Energy Program AdvocatesEnergy Program Advocates
Advisory bodiesAdvisory bodies

STAFFSTAFF

AudienceAudience

Legislature (Federal and State)Legislature (Federal and State) Public and Private UtilitiesPublic and Private Utilities

Community leadershipCommunity leadership SubSub--granteesgrantees

General PublicGeneral Public GrantorsGrantors

Program recipientsProgram recipients Governors OfficeGovernors Office

Board of DirectorsBoard of Directors TribesTribes

AdvocatesAdvocates Vendors/ContractorsVendors/Contractors

OpponentsOpponents Vendor/Contractor AssociationsVendor/Contractor Associations

Federal RegulatorsFederal Regulators

Make your information specific Make your information specific 
to the audienceto the audience

MotivationMotivation
NeedsNeeds
InterestsInterests
ConcernsConcerns
FearsFears

Convey the value and the Convey the value and the 
benefitsbenefits

Energy BenefitsEnergy Benefits
HouseholdHousehold
EconomicEconomic
EnvironmentalEnvironmental
UtilityUtility
Preservation of housingPreservation of housing
Societal health costs Societal health costs 
(asthma*)(asthma*)
Related academic Related academic 
achievement to childrenachievement to children

Make your information specific Make your information specific 
to the audienceto the audience

MotivationMotivation
NeedsNeeds
InterestsInterests



Educational ProcessEducational Process

Better understandingBetter understanding
Appreciation for the other benefitsAppreciation for the other benefits
TransparencyTransparency
TransparencyTransparency
TransparencyTransparency

Sound BitesSound Bites

Keep it simpleKeep it simple
Executive summariesExecutive summaries

“Are you meeting the audiences 
interpretation of the data?”


